Ontario

Community
Changemakers

Troubleshooting Guide

Audio Recording Function for Application Form

If you are having trouble accessing the recording function on your Ontario Community
Changemakers application, you may have set your microphone settings on your device or web
browser to “deny access” from certain websites. In order to access the recording feature, you
may need to change your settings in one of the following areas below. Please follow our step-
by-step troubleshooting guide with the specified device and/or web browser that you are using.
For support with other issues, please contact us at OCCsupport@880cities.org

Could not access microphone: NotAllowedError: The request is not allowed by the user agent or the
platform in the current context, possibly because the user denied permission.

Voice recorder needs microphone access.

Please refresh the form and allow JotForm
to access your microphone.

Warning: Refreshing browser after adjusting your Microphone settings may lose your application progress.

@l

STEP 1:
Go to the Home Screen of
your phone and click on
SETTINGS.

3:34 Tm 3:35 w! T ) 3:35 wll T @)
Settings < Settings Safari < Safari Microphone
PRIVACY & SECURITY
g Passwords Prevent Cross-Site Tracking MICROPHONE ACCESS ON ALL WEBSITES
) I Ask v I
Mail Block All Cookies
Deny
() E Contacts Fraudulent Website Warning ()
-— Allow
i Calendar Check for Apple Pay ()
Notes Allow websites to check if Apple Pay is enabled and if you
have an Apple Card account
About Safari & Privacy.
: Reminders
. Voice Memos Clear History and Website Data
m Phone
SETTINGS FOR WEBSITES
U Messages Page Zoom
U FaceTime Request Desktop Website
| @ saferi Reader
m Translate Camera
L.t Maps I Microphone
. Measure Location
@ Health
READING LIST
Music Automatically Save Offline
Automatically save all Reading List items from iCloud for
oY v offline reading.
Ild d click &
Scroll down and click on Scroll down and click on
Checkmark ASK or
SAFARI (or Chrome). MICROPHONE..

ALLOW. Return to web
browser and refresh
page. Press record but-
ton and click “Allow” if
pop-up emerges.

For further support, please contact us at OCCsupport@880cities.org
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For Android Phones

STEP 1:

Go to the Home Screen of your
phone and click on SETTINGS.

Settings
G Google
Additional settings

ACCOUNTS

Mi Account

Sync

®)

APPS

(3 System app settings
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Manage apps

Dual apps
O  Permissions

) App lock

(»  Feedback

15260 QRQQAOMMAAORE I L ZuTD
< Manage apps

Q_ Search among 77 apps

nr

Uninstall Dual apps Permissions

vdienuar .
@ 16MB & 62.85MB

® Camera

45MB G 561KB
G Chrome

© 1.4GB G 1.75GB

Clock <

7.4MB @ 77.20MB
E Find device

@ 13MB G 176KB
pw  Gallery

69MB G 253MB

STEP 2:

Scroll down and click on
MANAGE APPS

STEP 3:
Scroll down and click on
CHROME..

STEP 4:

Under Permission
heading, click on

ASK PERMISSIONS.
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< App info ®
G Chrome
Version: 90.0.4430.91
Storage 1.75GB
Data usage 268.2MB
Battery 22.6%

Permissions

App permissions

Manage permissions related to location, storage,
phone, messages, and contacts.

Notifications Yes

Restrict data usage Mobile data

X @ <

Force stop  Uninstall updates ~ Clear data
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< App permissions
@ chrome
(0] Camera O

E Contacts

9 Location .

9 Microphone O
STEP 5:

[ ] Storage (@) Turn on
MICROPHONE.

Return to web browser
and refresh page. Press
record button and
click “Allow” if pop-up
emerges.

For further support, please contact us at OCCsupport@880cities.org
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For Mac Computers
For those with Mac computers, you may have to check one of two on your computer for

microphone access:
1. Computer Settings (if using Chrome or other web browser)
2. Web Browser Settings (if using Safari)

Computer Settings
o P — =)
Brandon Miles a -
Apple ID, iCloud, Media & App Store
Apple ID Family
Sharing

- W m | e Q u X

General I D mp& D k&a c [r; Spotlight L g ge Notifications
@ a. ® 1 wle
e @ 4 @ = W
= = 3 B @ 2
STEP 1: STEP 2:
On your main computer screen , go to SYSTEM Click on SECURITY & PRIVACY in the System
PREFERENCES. You may need to open the “Launch- Preferences panel.
pad” to access this button.
X < i Security & Privacy Q o < i Security & Privacy Q
General | Filevault Firewal General  Filevault ~ Firewall  Privacy
Alogin password has been set for this user  Change Password... B4 Location services Allow the apps below to access your microphone.
@ Require password  5minutes (B after sleep or screen saver begins
. Contacts C Google Chrome
-1? Calendars * Microsot ft Teams
Remind o Joom

Allow apps downloaded from:

ﬁ Click the lock to make changes. ? £
Bl [lick the lock to prevent further changes. Advanced... ?

STEP 3 . . STEP 4:
On the right hand of the options bar, click Click on MICROPHONE and then CHECKMARK
on PRIVACY. web browser. (You may need to unlock settings in

bottom right to make changes). Once complete,
refresh web browser page.

For further support, please contact us at OCCsupport@880cities.org
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Safari Web Browser SEttil‘lgS - For use on Mac computers. (For Mac
computers using a Chrome web broswser, please refer to settings below).

STEP 1:

With Safari open, go to the top left corner of your
computer screen and click SAFARI. A drop-down
menu will appear. Click PREFERENCES.

.’ Safari | File Edit View History Bookmarks Develop Window Help
‘About Safari
ot )
ari

& form jotform.com
Safari Exten

Show All

Quit Safari

6) Tell us a bit more about your project idea. What 4
take place and what impact do you hope it will have
public space, enhancing civic engagement, and/d
social inclusion in your community? (2 minutes

Could not access microphone: NotAllowedError: The request is not allowed by tt
platform in the current context, possibly because the user denied per|

& PREVIOUS

STEP 3:
In Websites panel, click on MICROPHONE and then

the DROP-DOWN button on the application website.

STEP 2:
In the Preferences panel, click on
WEBSITES.

[ ] General
& = § Q a8 6|
General Tabs AutoFill  Passwords Search  Security Privacy | Websites fj Extensions Advanced
Safari opens with: A new window
New windows open with:  Start Page
New tabs open with: Start Page
| ol |

Set to Current Page

Remove history items:  After one year B
Favorites shows: ¥ Favorites
File download location: (& Downloads
Remove download list items:  After one day
Open “safe” files after downloading
"safe” files include movies, pictures, sounds,
PDF and text documents, and archives. ?

STEP 4:
Change “Deny” to ASK or ALLOW. Once complete,
refresh web browser page.

® ‘Websites

& B = Qa6 @ o %

General ~ Tabs  AutoFill Passwords Search Security Privacy Websites Extensions Advanced

General

O

Content Blockers
[l Auto-piay

|} Page Zoom

Allow websites to access the microphone with the settings below:

Currently Open Websites

(7] form jotform.com

Camera

| D vicrophone l

[_] screen sharing

o

. Remove When visiting other websites:  Ask
L% Notifications

® Websites

& D=5 § Q 8 0 @& O G

General ~ Tabs  AutoFill Passwords Search Security Privacy Websites Extensions Advanced

General

0O e

Allow websites to access the microphone with the settings below:

Currently Open Websites

Content Block

entent Blockers (7] form jotform.com vask |

J Auta-Play Deny
Allow

{2 Page zoom

l Camera

@ Microphone

[ screen Sharing

—

N When visiting other websites: = Ask
L3 Notifications

For further support, please contact us at OCCsupport@880cities.org
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For Windows Computers

For those with Windows computers, you may have to check one of two on your computer for microphone
access:

1. Windows Computer Settings

2. Web Browser Settings (if using Chrome)

Computer Settings

STEP 1: STEP 2:

Go to the search bar at the bottom right of your In the Windows Settings panel, click on PRIVACY.
computer screen. Type in “Settings” and a icon button

will pop up. Click on SETTINGS icon.

Ld L
TreeSizf . .
Windows Settings
El Settings
A
PP = |
Apps .
Settings
M tenovo Settings > App
System EfG  Devices Phone Network & Internet
B s QO F TR i o
pover
Pl O sett- see web results > 7 Open
Settings (8+) 1 pin to start 8= Apps R Accounts (R, Time & Language @ Gaming
8= Uninstall, defaults, opt Ye s S AT Speech ion, date Xbox G: B:
. pinstal, defauts, optiona our accounts, email, sync peech, region, date ox Game Bar, captures, Game
Documents (10+) = Pin to taskbar Ceatures work, family o
8 App settings
/O Search El Privacy /7N ypdate & Security
Find my files, permissions ocation, camera, microphone R~/ Windows Update, recovery,
backup
P settings © [ ® b ¢ X W Pt

STEP 3: STEP 4:

Scroll down in left panel and click MICROPHONE.  Change acces to ASK or ALLOW under “Allow access to
the microphone on this device” heading. Once complete,
refresh web browser page of application form.

@ Home General .
@ Home Microphone
Find a setting £ Allow access to the microphone on this device
Privacy in:gfn‘”:uai"e":c‘;‘s‘ ‘D(‘:u:“ia:‘*’ ‘ah‘t ;";;;“I“r:':f"gﬁr'ﬁjy)w ; If you allow access, people using this device will be able to choose|
yourappiactiviy; 9 youriD] Privacy if their apps have microphone access by using the settings on this
@) off page. Denying access blocks Windows features, Microsoft Store
O iscons apps, and most desktop apps from accessing the microphone.
I ’ Let websites provide locally relevant content by accessing my L o
language list ECib permissions *Some settings are managed by an administrator.
& General @ o Microphone access for this device is on
& General
Change
R Speech Let Windows track app launches to improve Start and search
results AR Speech
B Inking & typing personalization @ o
Inking & typing personalization Allow apps to access your microphone
A7 Diagnostics & feedback Show me suggested content in the Settings app . < If you allow access, you can choose which apps can access your
@ o & Diagnostics & feedback microphone by using the settings on this page. Denying access
B Activity history blocks apps from accessing your microphone
Hi  Activity history
@ on
App permissions
App permissions Some desktop apps may still be able to access your microphone
Location when settings on this page are off. Find out why
h h . Find out wh
A Location
@ Camera If an app is using your microphone, you'll see this icon: &
@ Ccamera
& Microphone ]
e Choose which Microsoft Store apps can access
& Voice activation . your microphone
& Voice activation
13 b Some apps need to access your microphone to work as intended
e Turning off an app here might limit what it can do.

For further support, please contact us at OCCsupport@880cities.org
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Chrome Web Browser Settings - For use on Windows or Mac computers

STEP 1:

With Chrome open, go to the top right corner of your
computer screen and click the 3 VERTICAL DOTS. A
drop-down menu will appear. Click SETTINGS.

STEP 2:

In the Settings panel, click on PRIVACY AND
SECURITY in the left hand panel, and then SITE
SETTINGS in the right hand panel.

© - O X
QME]
G o g I e ::‘mgs Cut Copy. Paste
,
Google Search I'm Feeling Lucky
STEP 3:
Scroll down to PERMISSIONS and then click on
MICROPHONE.

| chromey/settings/privacy

STEP 4:

Turn ON “Ask before accessing” button. Under Block/Al-
low, click website of application and change Microphone
settings to ASK or ALLOW. Once complete, refresh
web browser page of application form.

€ > C ® Chrome | chromey/settings/content

Settings

<« C  ® Chrome | chromey/settings/content/microphone

5 Apps b 80Cies-Home

Settings
2 Youand Google & Microphone Q search
B8  Auofil

Default - Microphone Array (C¥
©  Sofety check e  (
Q@ Privacy and securhy [ Ask before accessing (recommended) o ]
@  Appearan

Block
Q  search engine

No sites add

B Defaultbro
O onstartup

Alo
Advanced _

.

Extension [} 5
About Chrom

For further support, please contact us at OCCsupport@880cities.org



